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Our reference (Please quote on all replies) Tel: (0228) 941-1243 or 941-0
Postal, address: Federal Ministry of Health - 53108 Bonn ~ Fax: (0228) 941-4917 or 941-4900

Handbook “Improving visual information in the public places”

Dear Sir,

The attached handbook is intended for all those who are concerned with the design of
public spaces. In addition it should aiso be used by those who need to employ a high
contrast display for better orientation in everyday life and, therefore, play a part at the
local level with the planning in local authority areas. The document contains
recommendations, which, with the help of brightness, colour and shape, can produce
designs for public places which are pleasing to the public and suitable for disabled

people.
It provides a useful help for their daily work.

There are still a few copies available here from the restricted number of copies printed
so that if further copies are required I am in the position to supply these free of charge
until supplies are exhausted. The printers of the handbook, of course, have copies
available for sale.

The handbook will shortly be available on CD-Rom.

In conclusion, I wish you much success in your work.

Yours faithfully,

E. Vogel
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The proposals in this handbook were carefully developed and checked. Nevertheless
the Authors, their assistants, the editor and also the Publishing House accept no
responsibility for damage to people, goods and property.

The information given in this handbook does not belong to the official part of the
publication. The editor is not responsible for it in any way.

The text and illustrations from the official part of this handbook can be used and
reproduced without further permission and without payment, provided that details of
the source are quoted.
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THE FEDERAL MINISTER FOR HEALTH
Horst Seehofer, MdB

Foreword

Partially sighted people frequently have problems finding their way if they are outside
their familiar surroundings. This has a considerable effect on the mobility of the
people involved. They reduce their area of activity more and more in order to reduce
the danger of accidents and their feeling of gross insecurity.

For almost all people visual design plays an important part in helping them to find
their way around buildings and the technical environment. For this, contrast,
brightness, colour and shape are very important. This is especially true for partially
sighted people.

While not every sight impairment can be compensated with planning and building
measures it is, however, possible with pieces of information that offer a strong
contrast to make a contribution to extending the mobility and to improving the safety
in public places. Contrasts are often the only way to help partially sighted people who
live alone and to enable them to find their way around buildings and to use public
transport or the PC screen.

Both in transport planning and in the design of public places, the interests of people
who have limited sight and ability to find their way about - and this includes a
growing number of older people - were in the past insufficiently or not at all
considered. This was partly due to the lack of a scientific basis for the special

requirements for the design of signs for the partially sighted. -

This handbook fills this gap in the knowledge and provides information. It contains
proposals and recommendations for use in practice, which when used consistently can
be of advantage to all men and women in society. The information available to
pedestrians and users of public transport and help in finding their way about was far
below the standard which was available elsewhere, for example, for road traffic.

The proposed arrangements do not involve any special costs, if they are put into the
scheme at the right time, that is to say at the planning stage. In addition it seems to
me to be essential to include the expertise and the experience of people whose
mobility is restricted because of a disablement, at an early stage in the planning and
consultation. The subsequent correction of planning omissions is, on the other hand,

much more difficult, and in any case more expensive.

The local self help groups are the proper and, in particular, the practically proven
experts in their own field, whose support the local authority, the planning offices and,

not least, the relevant training places should enlist.

Signed
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